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Health Home Community Meeting 

December 16, 2011  

 

What We Are… 
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Delivering Clinical Data to the Point of Care 

Hospitals 

Medication 

History 

Laboratories 

Radiology 

Centers 

Home Care 

Long Term Care 

4 

 

 

Some of what we enable (or will enable upon completion of 

current projects): 

• Connect participants to  HEALTHeLINK for receiving labs, radiology reports and 

hospitalization reports directly into their EMR 

• EMR to EMR - 2 way connections (interoperability) for referral data exchange (Primary Care 

to Specialists including Behavior Health) 

• Enable the ability for treating providers to “pull” data on patients (requires patient consent) 

to include lab, radiology, transcribed reports, medication history and hospital admission / 

discharge / transfer (ADT) details 

• Deeper use of registries and analytics in medical practices and behavioral health clinics 

• An increase in the number of Medical and Behavioral Health providers using electronic 

medical records 

• Connections to NYS DOH for Medicaid, Immunization, Syndromic Surveillance… 

• 2 way connection to the VA Hospital System for access to clinical data 

• Patient Centered Medical Home (PCMH) facilitation and accreditation assistance – 

Behavioral Health and Diabetes focus 

• Enable providers to subscribe for alerts on selected patients in order to automatically 

received information on their patients. 

 

Connectivity Functionality 
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Current Status 

• Over 1890 providers and 5600 total users connected to HEALTHeLINK  

o 357 practices 

o 67% of practices connected have EHR’s 

o 112 practices live (8 different EHR vendors connected) for results delivery.  

o 69 practices live (over 500 providers) with EHR to EHR - primary care to specialist 

interoperability for referrals and transitions of care.  

• Over 55 million Lab / Radiology / Transcribed reports available – 2 million 

added per month 

o Approximately 90% of the WNY Lab data  

o Approximately 80% of the WNY Radiology data 

• Over 90% of patients in our geography in the Master Patient Index 

• Approximately 325,000 patient consents received  

o 15,000 added per month – 95% affirmative  
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Current Sources of Data 
Diabetic

Measures

REGIONAL HOSPITAL SYSTEMS

Kaleida Health Systems 6/24/2008 8/8/2008 8/8/2008 8/8/2008 TBD N/A N/A

Catholic Health Systems 7/22/2008 7/25/2008 8/19/2008 TBD TBD N/A N/A

ECMC 11/1/2007 12/2/2009 3/11/2010 12/15/2010 TBD N/A N/A

Roswell Park Cancer Institute 9/9/2009 9/22/2009 9/14/2009 9/15/2009 N/A N/A N/A

Niagara Falls Memorial 10/1/2009 10/5/2009 1/10/2011 TBD 4/7/2011 N/A N/A

WCA of Jamestown 11/2/2009 11/10/2009 11/20/2009 11/20/2009 TBD N/A N/A

Mount St. Mary's Hospital 12/14/2009 2/1/2010 10/11/2010 2/1/2010 TBD N/A N/A

UMMC/Batavia 3/4/2010 8/19/2010 2/16/2011 TBD TBD N/A N/A

Upper Allegheny Health System/ Olean 8/17/2010 12/22/2010 11/10/2010 12/22/2010 TBD N/A N/A

Lake Erie Regional Health System of NY-  Brooks Memorial 7/27/2011 8/31/2011 TBD 8/31/2011 TBD N/A N/A

REGIONAL REFERENCE LABS

Genetic Diagnostic Laboratories N/A N/A 11/28/2011 N/A N/A N/A N/A

Quest Diagnostics N/A N/A 10/30/2008 N/A N/A N/A N/A

X-Cell Laboratories N/A N/A 7/12/2011 N/A N/A N/A N/A

REGIONAL RADIOLOGY PROVIDERS

Buffalo MRI 8/11/2011 8/11/2011 N/A N/A N/A N/A N/A

Southtowns Radiology 4/7/2011 4/7/2011 N/A N/A N/A N/A N/A

Spectrum Radiology Associates N/A 3/30/2011 N/A N/A N/A N/A N/A

Diagnostic Imaging Associates N/A 9/27/2011 N/A N/A N/A N/A N/A

Windsong Radiology Group 7/20/2010 8/5/2010 N/A N/A N/A N/A N/A

TELE-MONITORING SOURCES

Catholic Health/ McAuley Seton Home Care N/A N/A N/A N/A N/A N/A 12/1/2011

MEDICATION HISTORY SOURCES

RxHub N/A N/A N/A N/A N/A Rolling 13 Months N/A

Surescripts N/A N/A N/A N/A N/A Rolling 13 Months N/A

Medication HistoryADTs Radiology Labs Transcribed Reports ER Reports

Most current list can always be found at www.wnyhealthelink.com 



4 

What We Are Not … 
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What Else Is Needed…? 

• HEALTHeLINK does not make available for “pull” 

purposes data from 42 CFR Part 2 facilities (Alcohol and 

Substance Abuse clinics) – restrictive disclosure rules 

• Not certain that the HEALTHeLINK current messaging 

tools/technologies will effectively support the coordination 

of Social Services connectivity (Housing Authority, 

Mission, etc…) 

o  Need to better understand requirements relative to 

treatment plans 

• Consent / Patient Registration in Health Home clarity 

• Since I don’t know what I don’t know… anything else 

required for effective Health Home connectivity is in 

question. 
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Thank You! 

”Link” - the body of information for WNY! 

www.wnyhealthelink.com 

http://www.wnyhealthelink.com/

